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Abstract: This study assesses the direct impact of income satisfaction on organizational commitment of young 
employees and explores the mediating role of work motivation. The quantitative study was conducted on a sample 
of 339 randomly selected young employees. Data were collected through self-report questionnaires and processed 
using statistical software. The results of the study show that income satisfaction has a positive impact on 
organizational commitment of young employees and work motivation plays a mediating role in this relationship. 
The results of the study not only contribute to a deeper understanding of employee psychology and behavior but 
also provide a solid basis for developing human resource management policies and strategies to optimize 
employee performance and commitment, contributing to the sustainable development of the organization. 
 
Keywords: Income satisfaction; Organizational commitment; Work motivation; Young workers; Organizational 
behavior. 

INTRODUCTION 
 
In today's increasingly competitive business environment, human resources have become extremely valuable 
assets and play a decisive role in the development and success of organizations (Iqbal & Hassan, 2016; Saleh et 
al., 2020, Jiang et all., 2024). In the areas of organizational management, human resource management is 
considered a core area (Shaker et al., 2020; Parinsi & Moses, 2023). Effective human resource management 
not only ensures a stable working environment, but also promotes creative interaction and helps achieve 
strategic goals (Dewi, 2024). Recognizing this issue, many businesses have been focusing on inves ting in 
human resource management as an important part of their development strategy (Sanchez-Franco et al., 2019; 
Botusha, 2024). Human resource management is not only about finding and attracting talent, but also includes 
maintaining and developing existing talent, promoting employee commitment and attachment to the 
organization (Islamiyah & Pratama, 2023; Mardikaningsih, 2024).  
 
Employees' organizational commitment not only affects individual performance but also has a strong impact 
on the stability and sustainable development of the organization (Saragih et al, 2017; Nguyen & Nguyen, 
2022). Many factors can affect the level of employee commitment to the organization. One of the important 
factors is the income they receive from their work (Lee & Lin, 2014; Afolashade et al., 2023). Income 
satisfaction not only reflects the fairness of pay but also shows the recognition and appreciation of employees' 
merit (Sanchez-Franco et al, 2019). Work motivation is also confirmed to have a positive impact on 
organizational commitment. Highly motivated employees have higher levels of commitment and attachment to 
the organization and vice versa (Nurlina et al., 2023; Rahadian & Al, 2024). 
 
Young workers are a large force in today's organizations and businesses, a part of whom are well-trained in 
professional skills, capable of making great and long-term contributions to the development of the organization 
(Sundstrup et al., 2024). Young workers often have a desire to start a career, contribute and be recognized 
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(Ayoobzadeh et at., 2024; Zholdasbekova et al., 2024). Effective management of young human resources will 
bring great benefits to businesses in the short and long term. To promote long-term commitment and attachment 
to the organization of young workers, satisfying their income and motivation are issues that organizations need to 
pay attention to (Kamaruddin et al., 2018; Bińczycki et al., 2023; Quynh et al., 2024). 
 
To date, many studies have been conducted on job satisfaction (Aleksynska, 2018; Drakopoulos, 2020; 
Filandri et al., 2023), work motivation (Tegegne et al., 2024; Schröder, 2024), and organizational commitment 
of employees (Nabhan & Munajat, 2023; Muhammad Shohib & Agustina, 2024) and the relationship between 
these aspects (Maarif et al., 2024; Pramitha et al., 2024). However, studies on young workers are limited, 
especially no study has explored the mediating role of work motivation in the relationship between income 
satisfaction and organizational commitment of young workers in the context of Vietnam. This study was 
conducted to assess the impact of income satisfaction on organizational commitment of young workers in 
Vietnam and the mediating role of work motivation. Thereby, some managerial implications are proposed to 
enhance organizational commitment of young workers, contributing to improving the effectiveness of human 
resource management and the performance of organizations. 
 
THEORETICAL BASIS AND HYPOTHESES 
 
Income satisfaction  
 
Job satisfaction is understood as an emotional attachment to work, representing a happy emotional state resulting 
from a positive evaluation of one's work experience (Locke, 1976; Chao et al., 2015; Kum et al., 2018; Loan, 
2020). Income satisfaction is an important aspect of job satisfaction (Cerci & Dumludag, 2019; Atmaca et al., 
2020), it reflects employees' attitudes and satisfaction with the salary and benefits they receive from their jobs and 
employers (Day, 2011; Campbell & Im, 2019). Researchers often assess employee income satisfaction in different 
aspects such as: satisfaction with salary benefits, satisfaction with salary level, satisfaction with salary increase and 
satisfaction with salary structure and management (Tekleab et al., 2005; Treuren & Frankish, 2014; Gabriel et al., 
2020). Income satisfaction is positively related to employee motivation, employees with high income often have 
higher work motivation (Le, 2021; Nurlina, 2023), and it has a strong influence on employee commitment to the 
organization and work performance (Ha, 2016; Apridar & Adamy, 2018; Giao & Hoanh, 2019; Nicolas & Setyo, 
2020).  
 
Work Motivation  
 
Work motivation is a source of energy that stimulates both inside and outside the individual, leading workers 
to engage in work-related behavior (Pinder, 1998). Ryan and Deci (2000) also mentioned intrinsic and extrinsic 
motivation, intrinsic motivation comes from the natural enjoyment and satisfaction of performing a behavior, 
while extrinsic motivation comes from the specific results that the behavior brings. According to Quan and 
Diem (2012), work motivation is understood as the desire and willingness of workers, pushing them to 
continue to make efforts to achieve specific goals and results. Sharing the same view, Robbins (2013) said that 
work motivation is the willingness to show high effort to achieve the goals of the organization, while ensuring 
that some individuals are satisfied according to their ability to make efforts. Work motivation of employees is 
influenced by many different factors such as: income and benefit, work condition, superior, work result, 
relationship with colleagues and superiors, training and promotion, job characteristics, ..., in which income 
satisfaction is a factor with strong impact (Lee & Lin, 2014; Thu & Khoi, 2014; Le et al., 2021, Zegullaj et al., 
2023). Work motivation has a strong impact on work performance and organizational success (Shoraj & Llaci, 
2015; Kuswati, 2019; Omale et al., 2023). Understanding work motivation will help organizations and 
businesses influence employees more effectively (Smith et al., 2020). 
 
Organizational Commitment  
 
Employee commitment to an organization is a complex concept, related to the promise of employees to the 
organization including a sense of attachment to the job, loyalty, belief in the values of the organization 
(O’Reilly & Chatman, 1986; Northcraft & Neale, 1996; Cohen, 2007) and seeking to maintain the relationship 
with the organization (Kalleberg et al., 1996). Meyer and Herscovitch (2001) describe organizational 
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commitment as a binding force, providing shape to the individual’s behavior towards one or more goals. 
Macey and Schneider (2008) emphasize that commitment is also expressed in pride in being a member of the 
organization. Robbins (2013) argues that organizational commitment represents a strong level of attachment 
to the organization and its goals, always wanting to maintain membership in the organization. Many studies 
have shown a strong link between organizational commitment and income satisfaction, when employees feel 
satisfied with their salary and other income, they tend to commit and contribute more to the organization 
(Emberland and Rundmo, 2010; Timothy et al., 2010; Meithiana et al., 2018); there is a positive link between 
organizational commitment and work motivation, highly motivated employees have higher levels of 
organizational commitment (Qendrim, 2020; Putri & Setyo, 2020); the feeling of recognition and other 
benefits (Lena & Jean, 2018) or the fit of the job with the employee's values and skills (Therasa & Vijayabanu, 
2016; Jufrizen et al., 2023) also positively affect employee commitment to the organization. Research results 
also confirm that employees' work performance is governed by their commitment and attachment to their 
work and organization (Putri & Setyo, 2020; Loan, 2020; Munda et al ., 2024), organizational commitment is 
significant in reducing turnover and enhancing organizational stability (Belete, 2018; Lestari & Margaretha, 
2021). 
 
Research hypothesis 
 
This study focuses on proving the following hypotheses: 
H1: Income satisfaction has a positive impact on work motivation of young workers. 
H2: Work motivation has a positive impact on organizational commitment of young workers. 
H3: Income satisfaction has a direct positive impact on organizational commitment of young workers. 
H4: Work motivation is a mediating factor in the relationship between income satisfaction and organizational 
commitment of young workers. 
 
 
 
 
 
 
 
Figure 1. Proposed research model 
 
RESEARCH METHODOLOGY 
 
Research design 
 
This study is a quantitative, cross-sectional and non-experimental study. The research hypotheses were established 
based on the research objectives. Data were collected at one point in time through questionnaires from the 
participants. Statistical software was used to process the data, thereby proving the research hypotheses. 
 
Participants 
 
The participants of this study were 339 young workers who were randomly selected by the convenience sampling 
method. We used exploratory factor analysis in this study, so the sample size was determined based on the 
viewpoint of Hair (2014), the minimum sample size for using EFA is 50, preferably 100 or more. With this 
viewpoint, the total number of 339 participants who answered the questionnaire met the requirement. 
 
Measuring Tools 
 
The survey questionnaire of this study was designed to measure 10 variables, including 03 psychological variables 
and 07 demographic variables. The 03 psychological variables include: 
 
Income Satisfaction Scale 
 

Work Motivation (DL) 

Income Satisfaction 

(HLTN) 

 

 (Í 

Organizational 

Commitment (CK) 

https://ijmsssr.org/


International Journal of Management Studies and Social Science Research 

 
 

109 www.ijmsssr.org                                                             Copyright © 2025 IJMSSSR All rights reserved  

 

The author uses the Heneman and Schwab (1985) scale consisting of 15 observed variables, used to explore 
two dimensions: financial satisfaction (Items HLTN1, 2, 3, 4, 5, 6, 9, 12, 13 & 14) and structural satisfaction 
(Items HLTN7, 8, 10, 11 & 15). The responses use a 5-point Likert scale from 1 = completely dissatisfied to 5 
= completely satisfied. This scale has been used in a number of studies in the Vietnamese context (Dung & 
Vy, 2012; Thu & Tam, 2018). The results of this survey data analysis show that the scale has good reliability, 
Cronbach's Alpha = 0.939, the items all have quite high total variable correlations (Cronbach's Alpha from 
0.934 to 0.937). 
 
Organizational Commitment Scale 
 
The author uses a scale developed by Meyer & Allen (1993). This scale consists of 15 observational variables 
measuring 3 dimensions: emotional commitment (items CK1, 2, 3, 4, 5, 6 and 7); continuance commitment 
(items 8, 9, 10 and 11); moral commitment (items 12, 13, 14 and 15). The responses are designed on a 5-point 
Likert scale from 1 = completely dissatisfied to 5 = completely satisfied. This scale has been used by many 
researchers in Vietnam in their studies (Phuong et al., 2021; Nam & Lan, 2022). The results of this survey data 
analysis show that the scale has good reliability, Cronbach's Alpha = 0.934, all items have quite high total 
variable correlation (Cronbach's Alpha from 0.927 to 0.933). 
 
Work Motivation Scale 
 
In this study, the author uses the MAWS scale, developed by Gagné et al. (2010). The scale consists of 12 items 
(DL1-12), measuring four main areas of work motivation at 07 levels based on the self-report of survey 
respondents from (1): Not at all; (2): Very little; (3): A little; (4): Average; (5): Strong; (6): Very strong; (7): 
Completely. Some researchers have also used the MAWS scale to measure workers' work motivation in the 
context of Vietnam (Thao, 2024). The results of the survey data analysis in this study show that the scale has good 
reliability, Cronbach's Alpha = 0.934, the total correlation of the items is quite high (Cronbach's Alpha from 0.926 
to 0.933). 
 
Data Collection 
 
Data were collected via questionnaires and online via googleform. Participants were asked to read the study 
introduction carefully and confirm their voluntary participation in the study before answering the survey and 
could stop at any time. The survey link will be closed when there are enough respondents according to the sample 
size requirement. 
 
Data Analysis 
 
Data collected from the Googleform questionnaire were checked, initially processed and transferred to 
statistical software such as SPSS, AMOS to perform data processing. First, descriptive statistics in SPSS such 
as frequency, percentage were performed to explore the characteristics of the research sample, Cronbach's 
Alpha analysis and EFA exploratory factor analysis to test the reliability and convergent validity of the scales. 
On AMOS software, signal path analysis (Structural Equation Modeling - SEM) was performed to assess the 
model's suitability to actual data and determine the level of suitability of the research model. Finally, SEM 
analysis with Bootstrapping method was performed to test the research hypotheses, thereby demonstrating the 
direct and indirect impact of income satisfaction on organizational commitment through work motivation in 
young workers. 
 
RESEARCH RESULTS 
 
Descriptive statistics of the study sample 
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Table 1. Characteristics of the study sample 
 

  n % 

Gender 

Male 123 36,3 

Female 212 62,5 

Other 4 1,2 

Age 

Under 25 years old 234 69,0 

25 – 30 years old 52 15,3 

Above 30 – 35 years old 25 7,4 
Above 35 – 40 years old 288 8,3 

Education 

Under Bachelor's degree 50 14,8 

Bachelor's degree 254 74,9 

Above Bachelor's Degree 35 10,3 

Job 

Administrative staff - HR 75 22,1 

Business staff (sales, marketing, 
communications, ...) 

130 38,3 

Teachers, medical staff, artists 64 18,9 
Other 68 20,1 

Workplace 

State-owned Enterprise/Organization 41 12,1 

Private Enterprise 187 55,2 

Foreign-Involved Enterprise 37 22.7 

Other 34 10,0 

Seniority of 
work 

Less than 1 year 149 44,0 
1 – 5 years 123 36,3 

5 – 10 years 39 11,5 

Over 10 years 28 8,3 

Income 

Under 5 million VND 95 28,0 

From 5 – 10 million VND 132 38,9 

Over 10 million – 15 million VND  67 19,8 
Over 15 million – 20 million VND 29 8,6 

Over 20 million VND 16 4,7 

(Source: Results of processing actual survey data, 2024) 
 
The total number of participants in this study was 339, of which 123 were male (36.3%), 212 were female 
(62.4%) and 04 were of other genders (1.2%). The proportion of participants under 25 years old was the 
highest (69%), 25-30 years old accounted for 15.3%, over 30-35 years old accounted for 7.4% and over 35-40 
years old was 8.3%. The majority of participants had a university degree (74.9%), 10.3% had a postgraduate 
degree and 14.8% had less than a university degree. 22.1% of participants were working in the field of 
Administration - Human Resources, 38.3% were working in the business field, 18.9% were working in the 
education and health fields, and 10% were working in other fields. The majority of young workers work in 
private enterprises (55.2%), 22.7% work in enterprises with foreign elements, 12.1% in state organizations, 
and the rest work in other organizations. The number of participants with less than 1 year of work experience 
is 44%, from 1 to 5 years accounts for 36.3%, from 5 to 10 years (11.5%) and those who have worked for 
more than 10 years is 8.3%. The monthly income of participants accounts for a large proportion at 5 - 10 
million VND (38.9%), 10 million - 15 million (19.8%), over 15 - 20 million (8.6%), over 20 million (4.7%) and 
28.0% have a monthly salary of less than 5 million VND. 
 
Check the reliability of the scales through Cronbach's Alpha analysis 
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Table 2. Cronbach's Alpha of the scales 
 

Observation variable 
Total variable correlation 
coefficient 

Cronbach's Alpha if 
variable is excluded 

Income satisfaction: Cronbach's Alpha = 0,939 

HLTN1 0,688 0,935 

HLTN2 0,651 0,936 

HLTN3 0,696 0,935 

HLTN4 0,699 0,935 

HLTN5 0,712 0,935 

HLTN6 0,712 0,935 

HLTN7 0,686 0,935 

HLTN8 0,735 0,934 

HLTN9 0,726 0,934 

HLTN10 0,603 0,937 

HLTN11 0,711 0,935 

HLTN12 0,715 0,934 

HLTN13 0,678 0,935 

HLTN14 0,701 0,935 

HLTN15 0,626 0,937 

Organizational Commitment: Cronbach's Alpha = 0,934 

CK1 0,666 0,930 

CK2 0,700 0,928 

CK3 0,691 0,929 

CK4 0,568 0,933 

CK5 0,687 0,929 

CK6 0,681 0,929 

CK7 0,690 0,929 

CK8 0,693 0,929 

CK9 0,735 0,927 

CK10 0,736 0,928 

CK11 0,670 0,929 

CK12 0,621 0,931 

CK14 0,734 0,927 

CK15 0,718 0,928 

Work Motivation: Cronbach's Alpha = 0,934 

DL1 0,737 0,928 

DL2 0,786 0,926 

DL3 0,585 0,933 

DL4 0,694 0,929 

DL5 0,783 0,926 

DL6 0,734 0,927 

DL7 0,741 0,927 

DL8 0,682 0,929 

DL9 0,672 0,930 
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DL10 0,679 0,930 

DL11 0,673 0,930 

DL12 0,774 0,927 

(Source: Results of processing actual survey data, 2024) 
 
The results of Cronbach's Alpha analysis of the scales presented in Table 2 show that all 03 scales have values > 
0.70. The total correlation coefficient of all items is > 0.30. With this result, it can be concluded that the scales in 
the research model meet the required reliability, no items are eliminated and continue to be included in the EFA 
exploratory factor analysis to test the convergent value of the scales. 
Testing the convergent validity of the scales through EFA analysis 
 
Table 3. EFA analysis results 
 

Observation variable 
Factors 

1 2 3 

HLTN12 0,802   
 

HLTN11 0,761   
 

HLTN8 0,758   
 

HLTN9 0,745   
 

HLTN7 0,727   
 

HLTN13 0,727   
 

HLTN6 0,722   
 

HLTN5 0,715   
 

HLTN3 0,703   
 

HLTN4 0,696   
 

HLTN14 0,687   
 

HLTN1 0,675   
 

HLTN10 0,632   
 

HLTN2 0,619   
 

HLTN15 0,583   
 

CK9   0,800 
 

CK10   0,778 
 

CK14   0,756 
 

CK2   0,748 
 

CK15   0,738 
 

CK1   0,729 
 

CK5   0,718 
 

CK3   0,673 
 

CK7   0,666 
 

CK8   0,663 
 

CK12   0,633 
 

CK6   0,632 
 

CK4   0,614 
 

CK11   0,566 
 

DL6   
 

0,841 
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DL12   
 

0,828 

DL2   
 

0,803 

DL1   
 

0,770 

DL5   
 

0,753 

DL7   
 

0,736 

DL4   
 

0,714 

DL8   
 

0,702 

DL9   
 

0,686 

DL10   
 

0,638 

DL11   
 

0,632 

DL3   
 

0,594 

Eigenvalues = 2,899           Extracted variance = 52,413           KMO = 0,964 

(Source: Results of processing actual survey data, 2024) 
 
The results of the factor rotation matrix show that there are 3 factors extracted from 41 observed variables, the 
observed variables have Factor Loading coefficients ranging from 0.566 to 0.841 (all greater than 0.5), with KMO 
coefficient 0.964>0.5, factor analysis is accepted with the research data set, and the Eigenvalues = 2.899>1 shows 
the convergence of factors, the total extracted variance is 52.413% (>50%) showing that the EFA model is 
suitable. 
 
Testing the suitability of the research model through CFA analysis 
 
Figure 2. CFA analysis results 

Confirmatory factor analysis (CFA) was performed to assess the overall fit of the research model. The CFA results 
showed that the critical model had 776 degrees of freedom, Chi-square test value = 1120.684 with p < 0.01 and 
Chi-square/df = 1.444 meeting the requirement < 2 and the indices showed that the model fit the data (CFI = 

https://ijmsssr.org/


International Journal of Management Studies and Social Science Research 

 
 

114 www.ijmsssr.org                                                             Copyright © 2025 IJMSSSR All rights reserved  

 

0.957, TLI = 0.955 meeting the requirement > 0.90, RMSEA = 0.036 < 0.08). Therefore, it can be concluded that 
the model ensures an overall fit. 
 
Testing research hypotheses through SEM model 
 
The direct impact relationships hypothesized in the research model were demonstrated by SEM model testing.  
 
Figure 3. SEM model analysis results 

 
Table 4. Test results from SEM model analysis 
 

Hypotheses of direct effects Estimate S,E, C,R, P-values Results 

H1: Income satisfaction has a 
positive impact on work 
motivation of young workers. 

0,565 0,053 8,93 *** Accept 

H2: Work motivation has a 
positive impact on organizational 
commitment of young employees. 

0,469 0,041 7,334 *** Accept 

H3: Income satisfaction has a 
positive impact on organizational 
commitment of young employees. 

0,324 0,033 5,455 *** Accept 

(Source: Results of processing actual survey data, 2024) 
 
The estimated (standardized) results of the main parameters presented in Table 4 show that the direct effects 
between factors in the model are all statistically significant (p < 0.05). Therefore, the proposed research 
hypotheses H1, H2 and H3 are accepted. 
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Table 5. Results of indirect impact test (mediating role) 
 

Relationship 
Direct impact 

(HLTN  CK) 
Indirect 
impact 

Total impact = 
Direct impact + 
Indirect impact 

Results 

HLTN --> DL --> CK 
(H4: Work motivation is a 
mediating factor in the relationship 
between income satisfaction and 
organizational commitment of 
young workers) 

0,324*** 0,265*** 0,589*** Accept 

(Source: Results of processing actual survey data, 2024) 
 
Bootstrapping method was used to test the mediating role of work motivation (DL) in the relationship between 
income satisfaction (HLTN) and organizational commitment (CK), the analysis results in Table 5 show that the 
indirect effect a*b = 0.265 with p value < 0.05 is statistically significant. Thus, work motivation is confirmed to 
have a mediating role in the relationship between income satisfaction (HLTN) and organizational commitment 
(CK) of young employees. Therefore, hypothesis H4 is accepted. 
 
DISCUSSION 
 
Hypothesis H1 in this study proposes that income satisfaction has a positive impact on young workers' work 
motivation. The statistical analysis results in Table 4 show that the standardized regression coefficient = 0.565 
with p value = 0.000 < 0.05, so this relationship is statistically significant. Hypothesis H1 is accepted and implies 
that when young workers feel satisfied with their income, they tend to have higher work motivation. This research 
result is consistent with Maslow's (1943) need theory and Herzberg's (1959) two-factor theory, needs and need 
satisfaction are the source of motivation and create work motivation in workers. The findings in our study are 
similar to those of Le (2021), Nurlina (2023), these authors also confirmed that employees who are satisfied with 
their income tend to work harder, make more efforts, show higher motivation to go to work, and have better 
work productivity. 
 
Next, the hypothesis H2 in this study proposed that work motivation has a positive impact on organizational 
commitment of young employees. The survey results in Table 4 confirmed that this relationship is statistically 
significant (the standardized regression coefficient for this relationship is 0.469, with a p value = 0.000 < 
0.05). Thus, this hypothesis H2 is accepted and confirms that when an employee's work motivation increases 
by one level, there will be a significant increase in their commitment to the organization. If an employee feels 
more excited and motivated in his or her work, he or she will be more likely to be committed and loyal to the 
organization and be loyal to the organization's goals and values, which not only creates personal benefits but 
also contributes to organizational stability and success (Asamoah & Kim, 2015; Qendrim, 2020; Putri & Setyo, 
2020). 
 
Hypothesis H3 proposes that income satisfaction has a positive impact on organizational commitment of young 
employees. From the statistics in Table 4 (standardized regression coefficient for this relationship is 0.324 with p 
value = 0.000 < 0.05), hypothesis H3 is accepted, implying that when young employees feel satisfied with their 
income, they tend to have a higher commitment to the organization they work for. This finding is consistent with 
the views in the need theory of Maslow (1943) and the two-factor theory of Herzberg (1959), when the 
satisfaction of material and material safety needs can affect the level of satisfaction and commitment of 
employees, the factor of income satisfaction as a factor that maintains work motivation and promotes employee 
commitment. This research result is also similar to the findings of Siddiq et al. (2017), Giao & Hoanh (2019), 
Nicolas & Setyo (2020). 
 
Hypothesis H4 proposes that work motivation is a mediating factor in the relationship between satisfaction 
with income and organizational commitment of young workers. The analysis results in Table 5 show that the 
indirect effect of these two variables through work motivation has a value of = 0.265, with p < 0.05, meaning 
that this relationship is statistically significant. The presence of work motivation as a mediator between 
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satisfaction with income and organizational commitment is confirmed through hypothesis H4. This suggests 
that when young workers feel satisfied with their income, they tend to have higher work motivation, and 
thereby, increase their commitment to the organization they work for. Nicolas et al. (2020), Marni et al. (2022) 
also confirmed the role of work motivation in this relationship. This result shows a positive and close 
relationship between 03 factors: income satisfaction, work motivation and organizational commitment in 
employees. Thus, to promote organizational commitment of young employees, employers need to 
simultaneously pay attention to income satisfaction and enhance their work motivation. 
 
CONCLUSION  
 
In summary, this quantitative study on a sample of 339 young employees who were randomly and conveniently 
selected found fundamental and significant relationships between income satisfaction, work motivation and 
organizational commitment among young employees. The results of the study confirmed the positive direct 
impact of income satisfaction on organizational commitment and the mediating role of work motivation in this 
relationship among young employees. These results not only contribute to a deeper understanding of employee 
psychology and behavior but also provide a solid basis for developing human resource management policies and 
strategies to optimize employee performance and commitment, contributing to the sustainable development of 
the organization. 
 
Conflict of interests 
 
The authors declare no conflict of interest. 
 
References 
 
1. Afolashade, I., Jimoh, A., Raji, N., Fowowe-Ogunmilugba, B., Oduola, O., & Adewuyi, H. (2023). 

Emotional Intelligence, Job Satisfaction, Reward System and Organizational Commitment among 
Workers. ASEAN Journal of Economic and Economic Education, 3(1), 45-60. Retrieved 
from https://ejournal.bumipublikasinusantara.id/index.php/ajeee/article/view/393 

2. Aleksynska, M. (2018). Temporary Employment, Work Quality, and job Satisfaction. Journal of Comparative 
Economics, 46, 722–735. https://doi.org/10.1016/j.jce.2018.07.004 

3. Apridar, & Adamy, M. (2018). The Effect of Job Satisfaction and Work Motivation on Organizational 
Commitment and Organizational Citizenship Behavior in BNI in the Working Area of Bank Indonesia 
Lhokseumawe. Proceedings of MICoMS 2017 (Emerald Reach Proceedings Series, Vol. 1), Emerald Publishing 
Limited, Leeds, 1-5. https://doi.org/10.1108/978-1-78756-793-1-00063 

4. Asamoah, A.W., Eugene, O-A., & Comfort, A-A.E. (2015). Impact of motivation on employees 
commitment at sociètè general SSB Bank in Accra, Ghana, International Journal of Economics, Commerce and 
Management, III(2), 1-8. Retrieved from https://ijecm.co.uk/wp-content/uploads/2015/02/3245.pdf 

5. Atmaca, Ç., Rızaoğlu, F., Türkdoğan, T., & Yaylı, D. (2020). An emotion focused approach in predicting  
teacher  burnout  and  job  satisfaction. Teaching  and  Teacher  Education, 90(1), 1-13. 
https://doi.org/10.1016/j.tate.2020.103025 

6. Ayoobzadeh, M., Schweitzer, L., Lyons, S., & Ng, E. (2024). A tale of two generations: a time-lag study of 
career expectations. Personnel Review, 53(7), 1649-1665. https://doi.org/10.1108/PR-02-2022-0101 

7. Belete, A.K. (2018). Turnover Intention Influencing Factors of Employees: An Empirical Work Review . 
Journal of Entrepreneurial Organization Management, 7, 253-267. https://doi.org/10.4172/2169-026X.1000253 

8. Bińczycki, B., Łukasiński, W., & Dorocki, S. (2023). Determinants of Motivation to Work in Terms of 
Industry 4.0—The Gen Z Perspective. Sustainability, 15(15):12069. https://doi.org/10.3390/su151512069 

9. Botusha, B. (2024). Human Resource Management Strategy. Interdisciplinary Journal of Research and 
Development, 11(2), 83. https://doi.org/10.56345/ijrdv11n211 

10. Campbell, J.W., & Im, T. (2019). Exchange ideology, performance pay, and pay satisfaction: Evidence from 
South Korean Central. Public Personnel Management, 48, 584-607.  

11. Cerci,  P. A.,  &  Dumludag,  D.  (2019).  Life  Satisfaction  and  Job  Satisfaction  among  University 
Faculty:  The  Impact  of  Working  Conditions,  Academic  Performance  and  Relative Income. Social 
Indicators Research, 144(2), 785-806. https://doi.org/10.1007/s11205-018-02059-8 

12. Chao, M.C., Jou, R.C., Liao, C.C., & Kuo, C.W. (2015). Workplace Stress, Job Satisfaction, Job Performance, 

https://ijmsssr.org/
https://ejournal.bumipublikasinusantara.id/index.php/ajeee/article/view/393
https://doi.org/10.1016/j.jce.2018.07.004
https://www.emerald.com/insight/search?q=%20%20Apridar
https://www.emerald.com/insight/search?q=Marbawi%20Adamy
https://doi.org/10.1108/978-1-78756-793-1-00063
https://doi.org/10.1016/j.tate.2020.103025
https://www.emerald.com/insight/search?q=Mostafa%20Ayoobzadeh
https://www.emerald.com/insight/search?q=Linda%20Schweitzer
https://www.emerald.com/insight/search?q=Sean%20Lyons
https://www.emerald.com/insight/search?q=Eddy%20Ng
https://www.emerald.com/insight/publication/issn/0048-3486
https://doi.org/10.1108/PR-02-2022-0101
https://doi.org/10.3390/su151512069
https://doi.org/10.1007/s11205-018-02059-8


International Journal of Management Studies and Social Science Research 

 
 

117 www.ijmsssr.org                                                             Copyright © 2025 IJMSSSR All rights reserved  

 

and Turnover Intention of Health Care Workers in Rural Taiwan. Asia Pacific Journal of Public Health, 27(2), 
1827-1836. https://doi.org/10.1177/1010539513506604 

13. Cohen, A. (2007). Commitment before and after: An evaluation and reconceptualization of organizational 
commitment. Human Resource Management Review, 17. https://doi.org/10.1016/j.hrmr.2007.05.001 

14. Day, N.E. (2011). Perceived pay communication, justice and pay satisfaction. Employee Relations, 33(5), 476-
497. https://doi.org/10.1108/01425451111153862 

15. Dewi, P.F. (2024). Green practices and employees’ performance: The mediating roles of green human 
resources management policies and knowledge development. Journal of Infrastructure, Policy and Development, 
8(8), 4924. https://doi.org/10.24294/jipd.v8i8.4924 

16. Drakopoulos, S.A. (2020). Pay Level Comparisons in Job Satisfaction Research and Mainstream Economic 
Methodology. Journal of Happiness Studies, 21, 825–842. https://doi.org/10.1007/s10902-019-00111-z 

17. Dung, T.K., & Vy, N.T.T. (2012). Đo lường mức độ thoả mãn với tiền lương. Tạp chí Phát triển Kinh tế, 260 
[Measuring pay satisfaction. Journal of Economic Development, 260].  Retrieved from 
http://jabes.ueh.edu.vn/Home/SearchArticle?article_Id=cade6d8b-4904-42da-9031-a6504b44c291 

18. Emberland, J.S., & Rundmo, T. (2010). Implications of job insecurity perceptions and job insecurity 
responses for psychological well-being, turnover intentions and reported risk behavior. Safety Science, 48(4). 
https://doi.org/10.1016/j.ssci.2009.12.002 

19. Filandri, M., Pasqua, S., & Tomatis, F. (2023). ‘Bread for all, and Roses, too’: satisfaction with job stability 
and pay among young Italian workers. Journal of Youth Studies, 27(5), 758–777. 
https://doi.org/10.1080/13676261.2023.2174005 

20. Gabriel, C.W.G., & Wen-Sing, C. (2020). Pay satisfaction and organisational trust: an importance-
performance map analysis. Journal of Applied Structural Equation Modeling: 4(1),1-16. Retrieved from 
https://pdfs.semanticscholar.org/58a1/8cf48343256f6cbc2e9adeaedb590f8faf7a.pdf 

21. Gagné, M., Forest, J., Gilbert, M. H., Aubé, C., Morin, E., & Malorni, A. (2010). The motivation at work 
scale: Validation evidence in two languages. Educational and psychological measurement, 70(4), 628-646. 
https://doi.org/10.1177/0013164409355698 

22. Giao, H.N.K & Hoanh, L.D. (2019). Động lực làm việc của nhân viên tại Ngân hàng thương mại cổ phần 

Đầu tư và Phát triển Việt Nam, Chi nhánh Đông Sài Gòn. Tạp chí Ngân hàng Công thương [The Working 
Motivation of Staff at BIDV - East Saigon Branch. Viet Nam Trade and Industry Review], (1). 321-327. 
Retrieved from https://ssrn.com/abstract=3687618 

23. Ha, N.T.H. (2016). Các nhân tố tác động tới cam kết tổ chức của nhân viên tại các doanh nghiệp vừa và nhỏ ngành dịch 

vụ. Luận án Tiến sĩ kinh tế, Đại học kinh tế Quốc Dân, Hà Nội [Factors affecting organizational commitment 
of employees in small and medium-sized enterprises in the service sector. PhD thesis in economics, National 
Economics University, Hanoi]. Retrieved from https://sdh.neu.edu.vn/xem-tai-lieu/nghien-cuu-sinh-nguyen-
thi-hong-ha-bao-ve-luan-an-tien-si__19883.html 

24. Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E. (2014). Multivariate Data Analysis. 7th Edition. Pearson 
Education, Upper Saddle River. 

25. Heneman, H.G., & Schwab, D.P. (1985). Pay satisfaction: Its multidimensional nature and 
measurement. International Journal of Psychology, 20(2), 129–141. https://doi.org/10.1080/00207598508247727 

26. Herzberg, F. (1959). The Motivation to Work. John Wiley & Sons, New York. 
27. Islamiyah, K., & Pratama, R.A. (2023). The influence of leadership style, human resource empowerment, 

and work environment on employee job satisfaction (empirical study at Bank Mandiri Magelang City 
Branch Office). Journal of Business and Applied Management, 1(2), 172–
182. https://doi.org/10.20961/meister.v1i2.812 

28. Jiang, Y., Jamil, S., Zaman, S.I., & Fatima, S.A. (2024). Elevating organizational effectiveness: synthesizing 
human resource management with sustainable performance alignment. Journal of Organizational Effectiveness: 
People and Performance, 11(2), 392-447. https://doi.org/10.1108/JOEPP-03-2023-0111 

29. Jufrizen, J., Hazmanan, K., & Nina, A., & Weni, H. (2023). Person-Organization Fit and Employee 
Performance: Mediation Role Job Satisfaction and Organizational Commitment. Jurnal Organisasi dan 
Manajemen, 19, 345-363. https://doi.org/10.33830/jom.v19i2.5861.2023 

30. Kalleberg, A.L., Knoke, D., Marsden, P.V., & Spaeth, J.L. (1996). Organizations in America: Analyzing Their 
Structures and Human Resource Practices. Newbury Park, CA: Sage. 

31. Kamaruddin, R., Abdullah, N., & Ayob, M.A. (2018). Determinants of job satisfaction among Malaysian 
youth working in the oil palm plantation sector, Journal of Agribusiness in Developing and Emerging Economies, 
8(4), 678-692. https://doi.org/10.1108/JADEE-06-2017-0063 

https://ijmsssr.org/
https://doi.org/10.1177/1010539513506604
https://doi.org/10.1007/s10902-019-00111-z
https://vjol.info.vn/index.php/PTKT/index
https://doi.org/10.1177/0013164409355698
https://ssrn.com/abstract=3687618
https://psycnet.apa.org/doi/10.1080/00207598508247727
https://doi.org/10.20961/meister.v1i2.812
https://www.emerald.com/insight/search?q=Yushi%20Jiang
https://www.emerald.com/insight/search?q=Sobia%20Jamil
https://www.emerald.com/insight/search?q=Syed%20Imran%20Zaman
https://www.emerald.com/insight/search?q=Syeda%20Anum%20Fatima
https://www.emerald.com/insight/publication/issn/2051-6614
https://www.emerald.com/insight/publication/issn/2051-6614
https://doi.org/10.1108/JOEPP-03-2023-0111
https://www.emerald.com/insight/search?q=Roslina%20Kamaruddin
https://www.emerald.com/insight/search?q=Norehan%20Abdullah
https://www.emerald.com/insight/search?q=Mohammad%20Amizi%20Ayob
https://www.emerald.com/insight/publication/issn/2044-0839
https://doi.org/10.1108/JADEE-06-2017-0063


International Journal of Management Studies and Social Science Research 

 
 

118 www.ijmsssr.org                                                             Copyright © 2025 IJMSSSR All rights reserved  

 

32. Kum, F.Y., Hui, S.L., Qing, J.Z., & Yiik, D.W. (2018). Determinants of job satisfaction and performance of 
seafarers, Transportation Research Part A: Policy and Practice, 110 , 1-12. 
https://doi.org/10.1016/j.tra.2018.02.006 

33. Kuswati, Y. (2019). Motivation Role in Improving Work Effectiveness. Budapest International Research and 
Critics Institute (BIRCI-Journal): Humanities and Social Sciences, 2(4), 281-288. 
https://doi.org/10.33258/birci.v2i4.636 

34. Le, D., Aquino, P., Jr., R., Truc, N., Si, L., & My, L. (2021). Factors affecting employees’ motivation. 
Management Science Letters , 11(4), 1063-1070. https://doi.org/10.5267/j.msl.2020.11.033 

35. Lee, W.Y.  & Lin, C.C. (2014). A study of salary satisfaction and job enthusiasm: Mediating effects of 
psychological contract, Social Behavior and Personality: An International Journal, 42(7). 1185-1192. 

36. Lee, H.W., & Lin, M.C. (2014). A study of salary satisfaction and job enthusiasm – mediating effects of 
psychological contract. Applied Financial Economics, 24(24), 1577–1583. 
https://doi.org/10.1080/09603107.2013.829197 

37. Lena, E.N., & Jean, P.G.L. (2018). Job Satisfaction and Organizational Commitment: The Case of 
Employees of a Government Agency in Region III, Philippines. PREO Journal of Business and 
Management, 1(1), 1-15. Retrieved from https://www.coursehero.com/file/71399883/Job-Satisfaction-and-
Organizational-Commitmentpdf/ 

38. Lestari, D., & Margaretha, M. (2021). Work life balance, job engagement and turnover intention: 
Experience from Y generation employees. Management Science Letters, 11, 165-170. 
https://doi.org/10.5267/j.msl.2020.8.019 

39. Loan,   L.T. M.  (2020).   The  influence  of   organizational  commitment  on  employees'  job 
performance:  The  mediating  role  of  job  satisfaction. Management  Science  Letters, 10(14), 3307-3312. 
https://doi.org/10.5267/j.msl.2020.6.007 

40. Locke, E.A. (1976). The Nature and Causes of Job Satisfaction. In: Dunnette, M.D., Ed., Handbook of 
Industrial and Organizational Psychology, 1, 1297-1343. Chicago, IL: Rand McNally. 

41. Maarif, H., Japroni, J., Fitria, Y., & Haryadi, D. (2024). Perception of job satisfaction and organizational 
commitment in improving employee performance. Journal of Management Science (JMAS), 7(1), 523-530. 
https://doi.org/10.35335/jmas.v7i1.442 

42. Mardikaningsih, R. (2024). Organizational Effectiveness and Green Human Resources 
Management. Bulletin of Science, Technology and Society, 3(1), 6–13. Retrieved from 
https://inti.ejournalmeta.com/index.php/inti/article/view/36 

43. Macey, W.H. and Schneider, B. (2008) The Meaning of Employee Engagement. Industrial and 
Organizational Psychology, 1, 3-30. 
http://dx.doi.org/10.1111/j.1754-9434.2007.0002.x 

44. Marni, & Latif, N., & Adi, Y. (2022). The Influence of Work Motivation, Job Satisfaction, and 
Organizational Commitment on Employee Performance at PT. Gasing Group in Makassar City. Jurnal 
Economic Resource, 5,  107-120. http://dx.doi.org/10.57178/jer.v5i1.257 

45. Maslow, A .H. (1943). A theory of human motivation. Psychological Review, (50), 370-396. 
46. Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Commitment to organizations and occupations: Extension and 

test of a three-component conceptualization. Journal of Applied Psychology, 78(4), 538–
551. https://doi.org/10.1037/0021-9010.78.4.538 

47. Meyer, J.P. and Herscovitch, L. (2001) Commitment in the Workplace: Toward a General Model. Human 
Resource Management Review, 11, 299-326. 
https://doi.org/10.1016/S1053-4822(00)00053-X 

48. Meithiana, I., Bambang, R., Eddy, Y., Eny, H., & Abdul, H. (2018). The Effect of Salary Satisfaction, Work 
Satisfaction and Organizational Commitment To Work Intention. Journal Didaskalia,1, 45-53. 
https://doi.org/10.33856/didaskalia.v1i1.54 

49. Muhammad Shohib, S.F., & Agustina, T. S. (2024). The role of organizational commitment in the 
relationship between collaborative leadership and teacher performance. Jurnal Ilmiah Psikologi Terapan, 12(1), 
69–75. https://doi.org/10.22219/jipt.v12i1.31497 

50. Munda, E., Rahayu, S., Hardjanti, W., Sundjoto, & Supardam, D. (2024). Impact of organizational 
commitment and work motivation on employee performance airnav Juanda International Airport. ProBisnis: 
Jurnal Manajemen, 15(1), 52–59. https://doi.org/10.62398/probis.v15i1.422 

51. Nabhan, F., & Munajat, M. (2023). The role of work engagement and organizational commitment in 
improving job performance. Cogent Business & Management, 10(2). 

https://ijmsssr.org/
https://doi.org/10.1016/j.tra.2018.02.006
http://dx.doi.org/10.33258/birci.v2i4.636
http://dx.doi.org/10.5267/j.msl.2020.11.033
https://doi.org/10.5267/j.msl.2020.6.007
http://dx.doi.org/10.1111/j.1754-9434.2007.0002.x
https://psycnet.apa.org/doi/10.1037/0021-9010.78.4.538
https://doi.org/10.22219/jipt.v12i1.31497
https://doi.org/10.62398/probis.v15i1.422


International Journal of Management Studies and Social Science Research 

 
 

119 www.ijmsssr.org                                                             Copyright © 2025 IJMSSSR All rights reserved  

 

https://doi.org/10.1080/23311975.2023.2235819 
52. Nam, N.D., & Lan, U.T.N. (2022). The Relationship of Workplace Turnover of Officers with Organizational 

Commitment and Job Satisfaction at the Hanoi City Public Administration Centre. VNU Journal of Science: Policy 
and Management Studies, 38(4), 14-23. https://doi.org/10.25073/2588-1116/vnupam.4263 

53. Nicolas, B., & Setyo., R, (2020). The Effect of Work Motivation, Organizational Commitment, and Job 
Satisfaction on the Contract Employees Performance of Pt Bank Rakyat Indonesia Branch Office of Jakarta 
Daan Mogot. International Journal of Innovative Science and Research Technology, 5, 561-568. Retrieved from 
https://www.ijisrt.com/assets/upload/files/IJISRT20JAN533.pdf 

54. Nguyen, Q. H., & Nguyen, A. T. T. (2022). Factors affecting organizational commitment: research at the Joint-
stock Commercial Bank for Investment and Development of Vietnam (BIDV). Journal of International Economics 
and Management, 22(3), 91-109. https://doi.org/10.38203/jiem.022.3.0055  

55. Northcraft, T. & Neale, H. (1996). Organisation Behaviour. London: Prentice-Hall. 
56. Nurlina, N., Widayatsih, T., & Lestari, N. D. (2023). The Effect of Job Satisfaction and Motivation on the 

Organizational Commitment. JMKSP (Jurnal Manajemen, Kepemimpinan, Dan Supervisi Pendidikan) , 8(1), 26–39. 
https://doi.org/10.31851/jmksp.v8i1.10029 

57. O'Reilly, C. A., & Chatman, J. (1986). Organizational commitment and psychological attachment: The 
effects of compliance, identification, and internalization on prosocial behavior. Journal of Applied Psychology, 
71(3), 492–499. https://doi.org/10.1037/0021-9010.71.3.492 

58. Omale, S.A., Ojo, S.S., Ibrahim, M.G., & Yusufu, S.O. (2023). Factors Affecting Motivation and Employee 
Performance Among Nigerian Universities Academic Staff. Eurasian Journal of Management & Social 
Sciences, 4(1), 28-55. https://doi.org/10.23918/ejmss.V4i1p28 

59. Parinsi, W.K., &; Moses, D.A.L. (2023). Human Resource Management Strategy to Improve Sustainable 
Company Performance in Industry 4.0. J-MAS (Journal of Management and Science), 8(2), 
1385. https://doi.org/10.33087/jmas.v8i2.1510 

60. Pinder, C.C. (1998). Work Motivation in Organizational Behavior. Prentice Hall. 
61. Phuong, L.H.,  Thuy, L.V., Cuong, H.T.K., & Quan, L.H. (2021). The mediating role of organizational 

commitment in the relationship between psychological capital and employee performance. Ho Chi Minh City 
Open University Journal of Science, 16(1), 173-187. https://doi.org/10.46223/HCMCOUJS. econ.vi.16.1.554.2021 

62. Pramitha, A., Riadi, R., Aziz Mubarok, D. A., & Sarah, S. (2024). The influence of work motivation, work 
environment, and job satisfaction on employee performance PT. XYZ. Journal of Management Science 
(JMAS), 7(1), 407-413. https://doi.org/10.35335/jmas.v7i1.446 

63. Putri, R.N. & Setyo, R. (2020). Job Satisfaction and Work Motivation in Enhancing Generation Z’s 
Organizational Commitment. Journal of Social Science, 1(5). https://doi.org/10.46799/jss.v1i5.39 

64. Qendrim, B. (2020). The Impact of Motivation on Organizational Commitment: An Empirical Study with 
Kosovar Employees. Prizren social science journal, 4, 24-32. https://doi.org/10.32936/pssj.v4i3.187 

65. Quan, N.N & Diem, N.V. (2012). Giáo trình Quản trị nhân lực, NXB Đại học kinh tế Quốc Dân [Human 
Resource Management Textbook, National Economics University Publishing House, Vietnam]. 

66. Quynh, L.N., Le, T.K.D., Tran, T.T., & Quoc, N.N. (2024). Explaining Job Satisfaction of Young 
Lecturers. Glob Acad J Econ Buss, 6(2), 28-35. https://doi.org/10.36348/gajeb.2024.v06i02.001 

67. Rahadian, Y.Y., & Al, F.A.M. (2024). Determination of Company Performance: Analysis of Motivation, 
Leadership, Organizational Commitment and Employee Engagement. Siber Journal of Advanced 
Multidisciplinary, 2(1), 108–123. https://doi.org/10.38035/sjam.v2i1.132 

68. Richard M. Ryan & Edward L. Deci. (2000). Intrinsic and extrinsic motivation from a self-determination 
theory perspective: Definitions, theory, practices, and future directions. Contemporary Educational Psychology, 61. 
https://doi.org/10.1016/j.cedpsych.2020.101860 

69. Robbins, S.P., & Judge, T.A. (2013). Organisational Behavior. 15th edition. Pearson, Boston 
70. Sanchez-Franco, M.J., Villarejo-Ramos, Á.F., & Lado-Cousté, N. (2019). The effects of employee satisfaction, 

organizational commitment, and job involvement: A survey among employees in the hotel industry in Spain. 
Journal of Human Resources in Hospitality & Tourism, 18(3). 328-348.  

71. Saleh, H.; Surya, B.; Annisa Ahmad, D.N.; Manda, D. (2020). The Role of Natural and Human Resources 
on Economic Growth and Regional Development: With Discussion of Open Innovation Dynamics. J. Open 
Innov. Technol. Mark. Complex, 6, 103. https://doi.org/10.3390/joitmc6040103 

72. Saragih, B., Sanusi, A., & Manan, A. (2017). The Influence of Job Satisfaction towards Employee Performance 
on the Antecedent of Competencies and Organizational Citizenship Behavior. IOSR Journal of Business and 
Management, 19, 21-27. https://doi.org/10.9790/487X-1901072127 

https://ijmsssr.org/
https://doi.org/10.1080/23311975.2023.2235819
https://psycnet.apa.org/doi/10.1037/0021-9010.71.3.492
https://doi.org/10.23918/ejmss.V4i1p28
https://doi.org/10.33087/jmas.v8i2.1510
https://doi.org/10.46799/jss.v1i5.39
https://doi.org/10.38035/sjam.v2i1.132
https://doi.org/10.1016/j.cedpsych.2020.101860
https://doi.org/10.3390/joitmc6040103
https://doi.org/
https://doi.org/


International Journal of Management Studies and Social Science Research 

 
 

120 www.ijmsssr.org                                                             Copyright © 2025 IJMSSSR All rights reserved  

 

73. Schröder, M. (2024). Work Motivation Is Not Generational but Depends on Age and Period. J Bus 
Psychol, 39, 897–908. https://doi.org/10.1007/s10869-023-09921-8 

74. Siddiq, A., Takreem, K., & Iqbal, K. (2017). Job Satisfaction and Organizational Commitment: A Case 
Study of Hospitals in Pakistan. Peshawar Journal of Psychology and Behavioral Sciences (PJPBS), 2 , 197-213. 
https://10.32879/pjpbs.2016.2.2.197-213 

75. Shaker, A-Q., Abdallah, M.O., Hosam, S., & Mohammed, A.A. (2020). The impact of strategic human 
resources planning on the organizational performance of public shareholding companies in Jordan. Problems 
and Perspectives in Management, 18(1), 219-230. https://doi.org/10.21511/ppm.18(1).2020.19 

76. Shoraj, D., & Llaci, S. (2015). Motivation and Its Impact on Organizational Effectiveness in Albanian 
Businesses. Sage Open, 5(2). https://doi.org/10.1177/2158244015582229 

77. Smith, J.Q., Jones, M.R., & Brown, C.D. (2020). Advancing Managerial Evolution and Resource Management 
in Contemporary Business Landscapes. Journal of Management Studies, 58, 1-25.  

78. Sundstrup, E., Seeberg, K.G.V., Dyreborg, J., Clausen, T., & Andersen, L.L. (2024). Systematic Review of 
Workplace Interventions to Support Young Workers’ Safety, Work Environment and Health. Journal of 
Occupational Rehabilitation. https://doi.org/10.1007/s10926-024-10186-y 

79. Tegegne, E., Deml, Y.A., Yirdaw, G. et al. Work motivation and factors associated with it among health 
professionals in Debre Markos Comprehensive Specialized Hospital. Scientific Reports, 14, 2381 (2024). 
https://doi.org/10.1038/s41598-024-52409-5 

80. Tekleab, A.G., Bartol, K.M., & Liu, W. (2005). Is it pay levels or pay raises that matter to fairness and 
turnover? Journal of Organizational Behavior, 26, 899-921. https://doi.org/10.1002/job.352 

81. Timothy, J., Ronald, P., Nathan, P., John, S., & Bruce, R. (2010). The relationship between pay and job 
satisfaction: A meta-analysis of the literature. Journal of Vocational Behavior, 77, 157-167. 
https://doi.org/10.1016/j.jvb.2010.04.002 

82. Thao, N.P. (2014). Giải pháp nâng cao động lực làm việc cho nhân viên Công ty T. Luận văn thạc sĩ, Đại học 

Kinh tế Thành phố Hồ Chí Minh [Solution to improve working motivation for employees of Company T. 
Master's Projects. Ho Chi Minh City University of Economics]. Retrieved from 
https://digital.lib.ueh.edu.vn/handle/UEH/71902 

83. Therasa, C., & Vijayabanu, C. (2016). Person - job fit and the work commitment of IT Personnel. Journal of 
Human Growth and Development, 26(2). https://doi.org/10.7322/jhgd.119277  

84. Thu, B.T.M. & K, L.N.D (2014). Nghiên cứu các nhân tố ảnh hưởng đến động lực làm việc của nhân viên 

trực tiếp sản xuất ở tổng công ty lắp máy Việt Nam (lilama), Tạp chí Khoa học Trường Đại học Cần Thơ 
[Research on factors affecting the work motivation of direct production employees at Vietnam Machinery 
Installation Corporation (Lilama), Can Tho University Science Journal], (35). 66-78. Retrieved from 
https://ctujsvn.ctu.edu.vn/index.php/ctujsvn/article/view/1797 

85. Thu, H.D.L., & Tam, L.T.T.  (2018). Ảnh hưởng của yếu tố thù lao đến sự hài lòng trong công việc và lòng 

trung thành của nhân viên ngân hàng: nghiên cứu tại một số ngân hàng tỉnh An giang và Kiên giang. Tạp chí 

khoa học quốc tế Trường Đại học An Giang [The impacts of the payment to job satisfaction and banking 
employees’ loyalty in An Giang and Kien Giang province. An Giang University International Science Journal], 
19 (1), 76 – 89. Retrieved from https://sj.agu.edu.vn/article/903 

86. Treuren, G.J.M., & Frankish, E. (2014). The impact of pay understanding on pay satisfaction and retention: 
Salary sacrifice understanding in the not-for-profit sector. Journal of Industrial Relations, 56, 103-122. 
https://doi.org/10.1177/0022185613498657 

87. Zegullaj, F., Zeqiri, J., Abduli, S., Syla, S. (2023). Factors Affecting Work Motivation of the Academic Staff. 
In: Bexheti, A., Abazi-Alili, H., Dana, LP., Ramadani, V., Caputo, A. (eds) Economic Recovery, 
Consolidation, and Sustainable Growth. ISCBE 2023. Springer Proceedings in Business and Economics. Springer, 
Cham. https://doi.org/10.1007/978-3-031-42511-0_35 

88. Zholdasbekova, G., Karimova, M., Duisebayeva, A., & Abdulina, G. (2024). Map of Employer Needs and 
Young IT Professionals. Journal of Technical Education and Training, 16(1), 252-267. Retrieved from 
https://penerbit.uthm.edu.my/ojs/index.php/JTET/article/view/16880 

 
 

https://ijmsssr.org/
https://doi.org/10.1007/s10869-023-09921-8
https://doi.org/10.1177/2158244015582229
https://doi.org/10.1007/s10926-024-10186-y
https://psycnet.apa.org/doi/10.1002/job.352
https://doi.org/10.7322/jhgd.119277
http://dx.doi.org/10.1177/0022185613498657
https://penerbit.uthm.edu.my/ojs/index.php/JTET/article/view/16880

	Descriptive statistics of the study sample
	Testing research hypotheses through SEM model

